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• AI doesn’t replace professional networks 
• Collaborating with colleagues is always preferred



• (Too many) solo librarians / library staff

• Constant juggle between teaching, admin work, 
managing the collection, providing support

• Limited time, resources, money



Accessible
Practical

Already here

Not replacing you and your expertise - it’s about supporting you.

•



• Draft emails/ 
newsletter 
articles

• Develop/ 
update policies

• Summarise 
content

• Suggest 
activities

• Create 
booklists

• Plan programs



AI Agent
• Acts with a defined role and purpose
• Works consistently toward goals
• Follows a set of instructions/rules
• Customised to your context (e.g. school 

library)
• Can simulate ongoing “memory” via its setup

Best for:
⚬ Repeated workflows
⚬ Maintaining standards
⚬ Ongoing support

AI Chatbot
• Responds to prompts/questions
• Works one interaction at a time
• Needs clear instructions each time
• General-purpose (not tailored unless 

prompted)
• Limited memory within a session

Best for:
⚬ Quick tasks
⚬ Brainstorming
⚬ Drafting





• Useful for anyone currently with access to CoPilot (subscription) 
or ChatGPT (subscripton)

NOTE: I have instruction sets available at the end via a QR code







Tips and Tricks
• Use your AI program of choice to help you create the instruction 

set that guides your agent
• The more focused the agent, the better results - don’t try and 

have one agent that does everything
• Have regular tasks? Get your AI to generate prompts that you can 

quickly use without retyping instructions













Tips and Tricks
• Develop a bank of prompts for different tasks - save them and 

reuse them
• Use your ChatBot of choice to develop and refine the prompts
• You can continue to add to them as things pop up 
• Having a ‘reset’ prompt is really helpful - sometimes ChatBots can 

lose focus





Prompt 1
• Create a short book 

recommendation for a Year [X] 
student who enjoys 
[genre/theme].

Prompt 2
• Summarise this book in 3–4 

sentences suitable for a school 
newsletter or social media 
post.

Prompt 3
• Design a simple library activity or 

display idea for 
[event/theme/holiday].

Prompt 4
• Rewrite this email/message to 

sound warm, clear and 
professional for parents or staff.

Prompt 5
• Suggest 5 age-appropriate books 

similar to [title] for reluctant 
readers.



Tips and Tricks
• Start somewhere - pick something you are already using
• See what is available to you (does your school have a 

subscription?)
• Start small - a task that is time consuming but is good to have 

done
• Play around - you can’t break it, you just need to use your 

judgement



 Protect student privacy — no identifying information
 Check accuracy — AI can be confidently wrong
 Be aware of bias — ensure diverse, inclusive perspectives
 Respect authorship — adapt, don’t copy
 Model responsible use for students
 Follow school/system guidelines (e.g. Australian Curriculum, 

Assessment and Reporting Authority)



Find me on Instagram:
@carmelcollege_library
@readlove_repeat

Email: Jessica.Finden@carmelcollege.qld.edu.au

Resources


